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Welcome to the September edition 
of the Newsletter.  If you would like  
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to contribute to future editions, 
please contact:
felina.emslie@ghb.grampian.scot.nhs.uk
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BACKGROUND

Self care is the care taken, with support from health care professionals (HCPs), by individuals towards their own health and to the care of their family and friends.  Evidence indicates that people want more information, choice and control over their health.  

OBJECTIVES

To evaluate the use of a quality-assured, online printable patient education material by HCPs during patient consultations to support self care.

METHODS

This pilot study was developed in collaboration between NHS Grampian (NHSG) and NHS24.  General practices and community pharmacies in Grampian were recruited from similar localities to give a mix of rural and urban practices, deprived and affluent areas and young and old patient groups.  A representative from each practice and pharmacy was invited to a development meeting with NHS24 and NHSG, to discuss the purpose of the study and to gain acceptance of the proposed methods of evaluation.   

At the start of the pilot study, participants were supplied with: 
· An electronic icon which linked directly to the NHS24 Health Encyclopedia  (www.nhs24.com)

· A referral pad to the local healthpoint/healthline (health improvement) services

· Copies of healthpoint NHS24 information cards

Participants were asked to use the printable materials available from the NHS24 Health Encyclopedia website, to back up verbal advice given during consultations to support patients’ self care activities.  The study is being evaluated using: two online surveys to assess participants’ experience of, and attitudes towards, the materials; a reply paid postcard issued to patients who received leaflets, to assess their opinion of the service; and, monitoring of pilot group use of the website by NHS24.

RESULTS

This 4-month pilot study commenced 21 May 2007. Seven general practices, seven community pharmacies,   one community hospital and NHSG healthpoints are participating.  

CONCLUSIONS

The evaluation of the study is ongoing but early results indicate that there has been uptake of this service by participants.  Full results will be presented at the Annual Public Health Conference in November 2007. 
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The North of Scotland Research Ethics Service is having an informal drop in session on Monday 5 November 2007 and Tuesday 11 December between 2pm – 3.30 pm.

The session is open to anyone with queries about Ethics forms and R&D forms.

The session will take place in Summerfield House and on arrival just ask for the Drop in Ethics Session and you will be pointed in the right direction.

It would be helpful if you could inform the office on 01224 558474, if you wish to attend and also the queries which you need assistance with and we can find out the information prior to the sessions.

If you require further information, please telephone us on the above number or email us at nosres@nhs.net 


                         
Background

The NHSG Health Promotion Programme introduced Healthpoints to “bring health to the high street” by providing a wide range of health information in a friendly and welcoming environment.  Two main Healthpoints are manned and offer the full range of Healthpoint services.  In 2006, a pilot study commenced of Healthpoint branches.  Branches are generally unmanned and offer a more restricted range of services (compared with the main Healthpoints).    

Objectives

· To explore the frequency and purpose of use of Healthpoint branches.

· To compare the use of different Healthpoint branches across Grampian. 

· To explore staff experience of hosting Healthpoint branches.

· To assess whether each Healthpoint branch is an effective and efficient use of NHSG resources.

Methods

Routinely Collected Data

- from NHSG Resources regarding volume of materials used.

Observation 

- undertaken by a Health Information Advisor (HIA). A Healthpoint Enquiry Form (see  
  later is completed for each person using the Healthpoint).

Semi-structured Interviews

     - conducted with staff from each branch, to explore their experience of, attitudes towards       

       and suggestions for Healthpoint branches. 

Healthpoint User Questionnaires

           - distributed to each person using the Healthpoint to explore their use, knowledge and 
 opinion of the service

Healthpoint Enquiry Form

           - completed for each person using the Healthpoint during the observation period.  
 Branch staff will also complete forms for every person using the facility during the  
 evaluation week.

Results

Seven Healthpoint branches participated in the pilot study, comprising five community pharmacies, one general practice (for Homeless clients) and a “drop-in” health centre, with Depcat scores ranging from 2 to 6.  Four pharmacies supply free condoms as part of their Healthpoint service.      

Conclusions

The evaluation of this study is underway and the full results will be available for presentation in November 2007.


         



"Scottish Executive funding has been secured to support a Cocaine Campaign within Aberdeen City aimed primarily at 16-24 year olds, targeting those at risk of taking cocaine.  The campaign will highlight the crucially important point that even recreational and occasional cocaine use carries grave health risks.  

Drug Misuse Statistics as well as anecdotal, health and police evidence suggests a growing culture of cocaine and other stimulant use in Aberdeen.  Evidence also shows that this is often a hidden population which often does not come forward to access services, often because there is a failure to recognise any problems associated with cocaine use or because of fear of jeopardising employment.

DMSS 2006 shows percentage increase in reported Cocaine use has more than doubled in the last 5 years (5% to 11%). 

The Campaign was formally launched when Licensees from over 30 pubs and clubs in Aberdeen joined forces to support Know the Score’s national anti-cocaine campaign, organised with the support of NHS Grampian and the ‘Best Bar None’ project.  An awareness weekend was held 9-11 March 2007 where Bar Staff distributed information leaflets detailing the health risks of cocaine use and highlighting Know the Score’s information and advice services. 

Fraser Hoggan, Health Improvement Officer - Drugs and Alcohol for NHS Grampian is currently co-ordinating the ongoing campaign where the NHS Grampian free Healthline is being highlighted to signpost Cocaine users to information, advice and support.  

From September 2007 posters will be on view at a wide variety of locations throughout Aberdeen, and postcards (as displayed) will also carry key health-risk information."
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Suicide

Most people contemplating suicide do not want to die; they just want to stop the pain and difficulties they are experiencing

Main Messages

· Every day around 2 people die by suicide in Scotland.

· Suicide prevention is everyone's business.

· If you are worried that someone is suicidal, ask them. It could save their life.

· If you are feeling suicidal, don't hide it. Talk to someone you trust or phone a helpline.

· Suicide affects all ages, genders and cultures.
· Most people who attempt suicide do not want to die; they want to end the pain they are 
suffering
In Scotland, suicide is one of the main causes of death among young people today.  Every life lost to suicide is a tragedy - whatever the person's age.  One suicide represents lost life, lost talent, lost creativity, a lost mother or father, brother, sister, son or daughter and a wound that does not easily heal in those who are left behind.

Suicide is still a hidden or taboo topic. Denial, secrecy and avoidance remain common.

A major obstacle to effective suicidal prevention is the stigma associated with and surrounding suicide here in Scotland. Taboos prevent us from speaking openly and freely about the problem and discussing what we can do; stigma leads to misunderstandings and intolerance which is a barrier to change. There is a great need to change public attitudes, and increase awareness and understanding about suicide as a major public health problem that is largely preventable.

Serious talk about suicide does not create or increase risk, it reduces it. The best way to identify the possibility of suicide is to ask directly. Open talk and genuine concern about someone's thoughts of suicide are a source of relief for them and are often the key elements in preventing the immediate danger of suicide
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NHSG LKS team has been streamlining its services to users in recent months to make sure that everyone gets the same high quality of information support.  As Isla Imrie, Knowledge and Services Manager, has said, “The whole team at Library and Knowledge Services in Grampian are committed to building an information service fit for the future.”

To help achieve this aim, they have been piloting the Quality Assurance Framework (QAF), an NHS Education for Scotland initiative to “demonstrate and promote the quality, effectiveness and development of NHS Library Services”.  

GLKS are also piloting the national Unified Libraries Management System, set to be in place by December 2007 and designed to provide a much improved cross-searchable catalogue of stock held throughout the group and ultimately at all NHS libraries. And to help ensure easy accessibility for all NHS Grampian staff, a service wide Enquiry Service to complement the current informal service available at all the Libraries sites is to be introduced.  

At Dr Gray’s Hospital, plans are underway for a move to a new Resource Centre to include a library, training rooms and a computer suite.

But in the midst of all this innovation and planning for the future, the core business of every day for NHSG LKS staff is to provide a practical and worthwhile service to its individual users. As well as extensive collections of books, papers, reports, strategy documents and journals – and quiet spaces with computer access in which to study - library staff can offer skilled assistance in exploring the ever-expanding world of the NHS e-library. Individual help with searches, informal one-to-one instruction and pre-arranged group training sessions are all available at your local library at your request. A programme of regular e-library training sessions was also introduced on a monthly basis in several of the libraries and has proved extremely popular. In 2006, LKS Grampian were also awarded Learndirect branding, allowing NHSG staff to access a wide range of personal development courses through on-line learning free of charge.  The libraries at Cornhill and Dr Gray’s are both support centres for Learndirect and further information can be found at any of the library sites.

NHSG libraries also act as a gateway to local, national and international information sources through Document Delivery and Interlibrary Loan services and internet access to specialist databases worldwide.  Successful partnerships nurtured over the years with other information and learning providers both within and without the NHS are also an important element in providing a comprehensive service. 

Further valuable resources can be found in the archives of NHS Grampian. The earliest records in the collection go back to the founding of the Aberdeen Infirmary in 1739 and come right up to date to include documents and reports produced in the early years of the 21st century.
So whether you’re looking for accurate clinical evidence, struggling with information overload or starting a new project, begin by visiting your nearest Grampian NHS Library.  Skilled staff look forward to helping you achieve your aims at any of the following Library and Knowledge Service sites -


Royal Cornhill Hospital:  01224 55485

Woodend Hospital: 01224 556787

Summerfield House: 01224 558468

Dr Gray’s Hospital: 01343 567624

Foresterhill (Clinical Librarian):  01224 559433

Woolmanhill (Archivist): 01224 55562

Website URL:
 www.nhsgrampian.org/libraryservices
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New developments on the HI-Net

Following the launch of the new HI-Net website in January 2007 there have been many new developments on the site.  

To improve communication and information sharing the HI-Net has now launched its forum facility.  This is being used to facilitate discussion and gather people’s views on issues like the consultation document “Better Health, Better Care”.   To access the forums please go to http://community.nhsscotland.com/hi-net/ where you can log in to the forum facility, view the consultation document, and join in the discussion around it.

The Health Promotion Programme has also created an area on the HI-Net.  They have a pan Grampian remit and are responsible for developing and supporting the development of Grampian wide health promotion strategy, policy and programmes including where appropriate managing the delivery of health promotion services across Grampian.  In this area you can view their team and individual work plans and find more information about their activities.  To view this area click here.

One of the newest developments on the HI-Net is the Learning and Development area.  This area contains information about Public Health training and development planning, competencies and capacity building, events and training, work with the academic sector and resources and links.  In this area you can find information about upcoming events and feedback and presentations from past events.  Please contribute to this area as part of shared learning if you know of any important events or have attended an informative event.  There is a template in the area that you can use for your feedback, but feedback is welcome in any format.
HI-Net will continue to develop and evolve so if you would like to share information, recommend resources or have ideas of what you would like to include on the site, please use the website ‘Contact Us’ form or email hinet@nhs.net .  You may submit news, events, documents, web links or information for website pages to the HI-Net team. The Hi-Net team offer tutorials to individual and groups to enable all users to use the site to its full potential, please contact as above for more information or contact:
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Material for the next PH/Planning Newsletter should be submitted no later than 23rd October 2007 to 


� HYPERLINK "mailto:felina.emslie@ghb.grampian.scot.nhs.uk" ��felina.emslie@ghb.grampian.scot.nhs.uk�




















Linda Duthie, Self Care Project Manager                           Dr Margaret C Watson, Public Health Pharmacist


Email:  � HYPERLINK "mailto:linda.duthie@ghb.grampian.scot.nhs.uk" ��linda.duthie@ghb.grampian.scot.nhs.uk�                  Email:  margaretwatson@nhs.net   


Extension:  58491                                                                  Extension:  58656


Public Health Unit, Summerfield House                               Public Health Unit, Summerfield House                  








ETHICS INFORMATION SESSION





Dr Rachel Venables


Ethics Co-ordinator


Public Health - North of Scotland Research Ethics Committee





BRINGING HEALTH TO THE HIGH STREET:   A PILOT STUDY OF HEALTHPOINT BRANCHES IN NHS GRAMPIAN (NHSG)





Dr Margaret C Watson, Public Health Pharmacist


Dr Fiona Murray, Health Improvement Advisor, Oral Health/Pharmacy 


Wendy Innocent, Healthpoint Co-ordinator


Public Health Unit, NHS Grampian


Summerfield House, Eday Road


Aberdeen


AB15 6RE





 


 


 





 





COCAINE CAMPAIGN





 


USING COCAINE


Increases your risk of heart attack, seizure, fit or stroke


With alcohol, increases the risk of damaging your heart, liver and kidneys


By snorting, can damage the soft tissue inside your nose


Often lead to addiction – the ‘come down’ reinforces your need to take the drug again


Puts your employment at risk


Can cause  money problems and strain your relationships





This is available in other formats and languages.  Contact:


� HYPERLINK "mailto:Grampian@nhs.net" ��Grampian@nhs.net� or (01224) 554400.  Ask for CGD 070260.








Fraser Hoggan


Health Improvement Officer


(Drugs and Alcohol)


Public Health Team, Denburn Health Centre


Email:  � HYPERLINK "mailto:fraser.hoggan@nhs.net" ��fraser.hoggan@nhs.net�


Extn:  55252





ABOUT SUICIDE





 Library and Knowledge Services





For further information, please contact


Sveta Thomson


Information Officer


Public Health Library


NHS Grampian Library & Knowledge Services


Summerfield House


Extn:  58468


Email: sveta.thomson@nhs.net





Cathy Coffield, HI-Net Co-ordinator


Email:  c.coffield@nhs.net 


Telephone: 01224 (5)58569  





     �                              Welcome to the New Starts


A warm welcome to:


Pauline Fraser, Secretary to Head of Health Promotion who starts on 25th September 2007.


Sheena Watt, Secretary to Health Protection Team who starts on 25th September 2007.
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